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Chief Legal Officer Columbia, SC 29201 —
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October 1, 2021

VIA ELECTRONIC FILING

Jocelyn G. Boyd, Esquire
Chief Clerk & Administrator

Public Service Commission of South Carolina
101 Executive Center Drive, Suite 100
Columbia, South Carolina 29210

RE: Public Service Commission of South Carolina - Administrative and Procedural Matters
Docket No: 2005-83-A

Dear Ms. Boyd:

On September 23, 2021, the Public Service Commission of South Carolina (“Commission”)
issued a Second Draft Amended Pro Se Litigant Guide (“Second Draft”) and requested that any
comments to the Second Draft be submitted in writing by October 1, 2021. The South Carolina
Office of Regulatory Staff (“ORS”) respectfully offers the following two comments:

1. On page 28 of the Second Draft, paragraph 5 references an ORS “consumer advocacy
department.” ORS respectfully requests “consumer advocacy department” be amended to
reference the ORS “Consumer Services Division.”

2. Directly beneath the reference to the “consumer advocacy department’” on page 28, the
Second Draft lists the phone number “803.737.0800.” ORS respectfully requests
“803.737.0800” be amended to read “803.737.5230.”
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Thank you for your assistance.

Sincerely,

A=

Andrew M. Bateman

cc: All Parties of Record (via e-mail)
C. Jo Anne Wessinger Hill, Esquire (via e-mail)
David Butler, Esquire (via e-mail)



